
This is the story of a request from a leading international 
hotel chain to install a new 750-horsepower replacement 
boiler specified by the hotel’s engineering consulting firm. 
But it is also much more than that. It is about the importance 
of measuring twice, out-of-the-box thinking, and enduring 
relationships that go back nearly 60 years.
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The  
Backstory

The 
Opportunity

The Engaging Story Behind a Hotel Boiler 
Replacement That Saved $700,000

In 1964, Scott Bogot was enrolled at the Illinois Institute of Technology when he 
invited Joan, his girlfriend of several years, and his parents to dinner at a restaurant 
in the basement of an iconic hotel in downtown Chicago. When the drinks arrived, 
Scott cautioned Joan to be careful when sipping her gardenia-adorned cocktail. 
Moments later, Joan discovered the diamond engagement ring Scott had 
instructed the waiter to place on the gardenia. The table erupted with joy as Joan 
accepted Scott’s marriage proposal. 

In 1970, Scott joined his father’s commercial HVAC business, Bogot Service, first as 
a service manager and later as a sales engineer. In 1975, he received a call from 
the hotel chain that owned the location where he had proposed to his wife. This 
resulted in installing two 600-horsepower boilers weighing 56,000 pounds each, 
which had to be lowered by crane 53 feet below street level to the hotel boiler 
room. Scott’s successful planning and oversight of this challenging project led to a 
long and rewarding career managing complex installation and retrofit 
engagements. In 2014, Bogot Service became part of Reedy Industries, which was 
rebranded as PremiStar in 2022.

Fast forward to 2024. Scott, now one of PremiStar’s leading senior sales 
engineers, received an inquiry from Stefan, the regional manager overseeing the 
same hotel where he and his wife became engaged. They met for lunch, and 
after hearing the gardenia story, Stefan explained that they were considering 
replacing one of the hotel’s boilers and asked Scott whether he wanted to bid on 
it. Reflecting on his dinner at the hotel 60 years earlier, Scott replied, “Of course! 
When you’re ready, we’re ready. I’m not done yet.” Six months later, when Stefan 
could not find Scott’s business card, he reached out to him through PremiStar’s 
website. 
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In reviewing specifications provided by the hotel’s engineering consultants, Scott 
discovered that they specified a boiler that was 130" in diameter, 12" too large to fit 
into the hotel’s boiler room. He sourced a custom U.S.-made boiler that would fit, 
but the price tag was $1,300,000. Scott then requested a copy of the testing report 
on the boiler he had installed in 1975 and began developing an alternative solution. 

After reviewing the non-destructive testing report on the #3 600-horsepower 
boiler, Scott said, “You’ve got two 750-horsepower boilers, and two 600-
horsepower boilers I installed in 1975. Rather than installing a new boiler, you only 
need to refurbish the existing one with a new set of tubes, tube sheets, and a 
modern linkage-less burner.” This alternative solution, approved by the customer, 
resulted in a savings of $700,000.

Services 
We Offer

• Operational Assessment

• Preventative Maintenance

• Corrective Maintenance

• Repair and Replacement

• 24x7 Emergency Response

• Plumbing Service

• Sheet Metal & Pipefitting

• Energy Efficiency Programs

• Capital Planning

• Warranty Management

• Utility Rebate Assistance

HVAC and Controls 
Equipment Supported

• Centrifugal, Screw, and 
Reciprocating Chillers

• Process and Environmental Chillers

• Gas, Steam, and Hot Water Boilers

• Computer Room AC Systems

• Pneumatic & DDC Control Systems

• Rooftop Package Units

• Ventilation Systems

• Refrigeration Systems

• Air Balancing

• Cooling Towers

• Pump Packages

Program 
Benefits

• Lower operating and life-cycle cost

• Increased energy-efficiency and 
lower carbon emissions

• Greater occupant comfort

• Enhanced equipment uptime and 
reliability

• Longer asset life

• Improved budgeting and capital 
planning

Key
Takeaways

Consulting engineering firms play an important role in evaluating HVAC 
infrastructure and specifications for new equipment. However, as this case study 
demonstrates, they are not infallible and do not always have the mechanical 
expertise to recommend alternative, more cost-effective solutions. Working with a 
trusted partner to review the project and conducting independent due diligence 
before moving forward is essential. 
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IOWA PremiStar.com/IA

PremiStar – Iowa

319.358.5757                          
1218 Highland Ct.                                
Iowa City, IA 46307

INDIANA PremiStar.com/IN 

PremiStar – Indiana
219.942.6626
551 E 112th Ave.
Crown Point, IN 46307

We Have Experience Servicing All Types of Facilities

PremiStar Service Locations in Illinois, Indiana, Iowa, and Wisconsin

• Schools
• Universities
• Churches
• Manufacturing
• Industrial Facilities
• Food Processing
• Hospitality

• Senior Living
• Office Buildings
• Data Centers
• Apartment Complexes
• Child Care Facilities
• Ice Rink Facilities
• Chemical Plants

• Utility Companies
• Printing
• Retail Centers
• Laboratories
• Medical & Healthcare
• Injection Molding
• Refineries

ILLINOIS       PremiStar.com/IL

PremiStar – Machesney Park
815.654.7900
9933 North Alpine Rd.                   
Machesney Park, IL 61115

PremiStar – Itasca
847.695.1177
700 District Dr.            
Itasca, IL 60143

PremiStar – Frankfort
708.460.7330
22349 South Commerce Parkway 
Frankfort, IL 60423

WISCONSIN   PremiStar.com/WI

PremiStar – Wisconsin
262.886.2365
16200 W Glendale Dr. 
New Berlin, WI 53151

5732 95th Ave #700
Kenosha, WI 53144

PREMISTAR.COM

http://premistar.com/IA
http://premistar.com/IA
http://premistar.com/IN
http://premistar.com/IL
http://premistar.com/WI
http://premistar.com/

